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This guide is intended as an educational tool. It is not intended to advise or recommend specific investment funds or strategies. 
Members making investment decisions may wish to seek professional financial assistance.

This guide is intended to give you an overview of the investment options available in the defined contribution component of 
Plan 3 for the Public Employees’ Retirement System (PERS), the School Employees’ Retirement System (SERS) and the Teachers’ 
Retirement System (TRS). It is not a legal document nor is it a complete description of the law governing these plans. If there are 
any conflicts between what is written in this guide and what is contained in the law, the current law will govern. For a complete 
plan description, please refer to your Plan 3 Member Handbook, available online at www.drs.wa.gov, from your employer, or the 
Department of Retirement Systems (DRS).
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PLAN 3 INVESTMENT PORTFOLIO
Plan 3 is a defined benefit plan with a defined contribution component. Employer contributions finance the defined 
benefit, and member contributions finance the defined contribution component. The defined contribution component is a 
significant part of your overall retirement savings.

In deciding how to invest your retirement savings, consider all of your assets, including any retirement savings outside of 
Plan 3. No single approach is right for everyone because, among other factors, individuals have different financial goals, 
different time horizons for meeting their goals, and different tolerances for risk. It is important to periodically review your 
investment portfolio, investment objectives, and the investment options in Plan 3 to help ensure that your retirement 
savings will meet your retirement goals. 

The amount of retirement income you generate from the defined contribution component depends on how much you 
contribute and how well the investments you select perform. All investment earnings (both gains and losses) will be 
credited to this part of your pension plan. It’s important to know that once you choose your contribution rate, you cannot 
change it unless you change employers. 

The defined contribution component of Plan 3 offers you the choice between two investment programs: The Self-Directed 
Investment Program and the Washington State Investment Program.

The Self-Directed Investment Program
Within the Self-Directed Investment Program, you have the choice of two different approaches to investing and several 
different fund options to choose from. To determine which approach—One-Step Investing or Build and Monitor—
might be right for you, ask yourself these questions:

• Do I have the desire to select my own mix of individual funds?
• Am I comfortable deciding how much to invest in each fund?
• Do I have the time to keep an eye on my investments and make changes as I get closer to retirement?

If the answer to any of these questions is “yes,” you may be interested in the Build and Monitor approach to investing. If 
the answer to any of these questions is “no,” you may be interested in the One-Step Investing approach.

Build and Monitor—You Select, Monitor and Adjust Your Investments
With Build and Monitor, you select your own mix of individual funds and decide how much to invest in each one.  
You choose from a menu of professionally-managed funds listed in the chart below. The risk and return profiles of the 
funds range from low to high. You are responsible for monitoring your investments and making changes as you get closer 
to retirement.

Plan 3 Investment Choice

Self-Directed 
Investment Program

Washington State
Investment Program

Build and 
Monitor

One-Step 
Investing Total Allocation Portfolio
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Fund data can be viewed by selecting the fund name below.

Build and Monitor Funds

Fund Name Fund Manager
Emerging Market Equity Index BlackRock

US Small Cap Value Equity Index BlackRock

Global Equity Index BlackRock

U.S. Large Cap Equity Index BlackRock

Socially Responsible Balanced Walden Asset Management

Washington State Bond Washington State Investment 
Board

Short Term Investment Fund BlackRock

One-Step Investing—Your Investments are Automatically Adjusted for You
The One-Step Investing approach is made up of 13 Retirement Strategy Funds. Each one is diversified and automatically 
rebalances, adjusting your asset mix as you move toward a target date that meets your needs and lifestyle.

To select the Retirement Strategy Fund that’s right for you, take the year you were born and add it to the age you expect to 
retire or withdraw your funds. The sum is your target date.

How It Works
Pick the fund with the date closest to your target date (in the example below, 2035 would be the closest target date fund).

The Retirement Strategy Funds are managed by AllianceBernstein. Fund data can be viewed by selecting the fund name below.

Retirement Strategy Funds
2060 2030

2055 2025

2050 2020

2045 2015

2040 2010

2035 2005

Retirement Maturity Strategy

Funds within the Self-Directed Investment Program are valued daily. Daily valuation enables you to have ready access to 
your funds. You can manage your investments and receive statements and payments more quickly than the monthly-valued 
WSIB Investment Program which is described on the next page.

1968 (birth year) + 65 (retirement age) = 2033 (target date) 

http://www.icmarc.org/x3333.xml?RFID=W478
http://www.icmarc.org/x3333.xml?RFID=W479
http://www.icmarc.org/x3333.xml?RFID=W480
http://www.icmarc.org/x3333.xml?RFID=W481
http://www.icmarc.org/x3333.xml?RFID=W494
http://www.icmarc.org/x3333.xml?RFID=W495
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The WSIB Investment Program
If you choose to have your contributions directed to the Washington State Investment Board (WSIB) Investment Program, 
they will be invested in the WSIB’s Total Allocation Portfolio (TAP). The TAP is actively managed by the WSIB and is a 
diversified portfolio of U.S. and international stocks, bonds, private equity and real estate investments. 

The TAP is a fairly aggressive balanced fund that is intended for long-term investing. The investment strategy is to create 
a portfolio mix designed to generate maximum return in the long-term at a prudent level of risk. It includes some asset 
classes not available in the Self-Directed Investment Program, which increases the portfolio’s diversification but causes 
it to be a monthly valued portfolio. For additional information about the TAP, visit the Plan 3 website and select the 
Investments menu.

Investment Default at Enrollment
If you enroll in Plan 3 and do not select an investment program, you will be defaulted to the Self-Directed Investment 
Program and all of your contributions will be invested in the Retirement Strategy Fund that assumes you’ll retire at age 65.

Fund Performance 
Fund performance is available online in the Investments section. In addition, a pre-recorded message is available 24 hours a 
day to give current performance and rate information at 888-711-8773.

Fund Managers
Current managers for each of the Plan 3 investment funds are shown on page 2. If fund managers change, you will be 
notified in the Plan 3 Report that accompanies your quarterly statement.

Excessive Trading Policy
To protect funds in the Self-Directed Investment Program from the effects of excessive trading, a member transferring more 
than $1,000 out of a fund is required to wait 30 calendar days before transferring money back into that same fund. The 
30 day window is based on the last time you made a transfer out of the fund. The restriction will not affect your regular 
contribution or the ability to leave state service and withdraw contributions and earnings from Plan 3. DRS periodically 
reviews trade data to identify excessive trading. If DRS determines that existing restrictions are not sufficiently addressing 
excessive trade practices DRS, at its discretion, may take additional action. DRS reserves the right to establish or revise 
restrictions to comply with federal or state regulations, or as circumstances indicate.

Diversification
You always have the ability to invest in any combination of the investment funds available through Plan 3.

With the One-Step Investing approach, your Retirement Strategy portfolio is already well diversified and will automatically 
adjust as you move closer to your target date. With the Build and Monitor approach to investing, you can allocate your 
contributions among the seven available funds to achieve diversification.

To help achieve long-term retirement security, your portfolio should include investments in several different  
objective categories.

Spreading your assets among different types of investments may help you achieve a favorable rate of return, while 
minimizing your overall risk of losing money. Market or other economic conditions that can cause one category of assets, or 
one particular security, to perform very well can often cause another asset category, or another particular security, to perform 
poorly. Although diversification is not a guarantee against loss, it is an effective strategy to help you manage investment risk.

For information on individual investing and diversification, visit the U.S. Department of Labor website at  
www.dol.gov/ebsa/investing.html.

Access to Funds
DRS and WSIB reserve the right to change, limit, restrict or modify access to the funds at any time with proper notification.
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PLAN FEES AND FUND EXPENSES
The following table represents the annual fees and expenses for each fund as of July 1, 2014. For current fee information, 
please refer to the web site www.icmarc.org/washingtonstate.html. Additional fund data can be viewed by selecting the 
fund name below.

Fund Name Manager Fee
Manager 

Administrative 
Fee

WSIB Fee
Record 
Keeping 

Fee
Total

Emerging Market Equity Index .1800% .0200% .0192% .0935% .3127%

U.S. Small Cap Value Equity Index .0100% .0143% .0192% .0935% .1370%

Global Equity Index .0500% .0173% .0192% .0935% .1800%

U.S. Large Cap Equity Index Fund .0000% .0030% .0192% .0935% .1157%

WSIB Program (TAP Fund) .4220% .0130% .0000% .0000% .4350%

2060 Retirement Strategy Fund .2500% .0000% .0192% .0935% .3627%

2055 Retirement Strategy Fund .2500% .0000% .0192% .0935% .3627%

2050 Retirement Strategy Fund .2500% .0000% .0192% .0935% .3627%

2045 Retirement Strategy Fund .2500% .0000% .0192% .0935% .3627%

2040 Retirement Strategy Fund .2500% .0000% .0192% .0935% .3627%

2035 Retirement Strategy Fund .2600% .0000% .0192% .0935% .3727%

2030 Retirement Strategy Fund .2700% .0000% .0192% .0935% .3827%

2025 Retirement Strategy Fund .2700% .0000% .0192% .0935% .3827%

2020 Retirement Strategy Fund .2600% .0000% .0192% .0935% .3727%

2015 Retirement Strategy Fund .2500% .0000% .0192% .0935% .3627%

2010 Retirement Strategy Fund .2500% .0000% .0192% .0935% .3627%

2005 Retirement Strategy Fund .2600% .0000% .0192% .0935% .3727%

Retirement Maturity Strategy Fund .2600% .0000% .0192% .0935% .3727%

Socially Responsible Balanced Fund .3200% .0300% .0192% .0935% .4627%

Washington State Bond Market Fund .0000% .0026% .0192% .0935% .1153%

Short Term Investment Fund .0800% .0005% .0192% .0935% .1932%

*Please note that expenses outlined in the “Manager Administrative Fee” category are as of July 1, 2014. Other expenses 
include the operating costs associated with portfolio management and items such as custodial, audit and transfer agent 
fees. They are usually fixed costs and change in percentage as the fund balance changes. Fees for the Self-Directed Funds 
are calculated based upon your daily account balance in that fund.

http://www.icmarc.org/x3333.xml?RFID=W478
http://www.icmarc.org/x3333.xml?RFID=W479
http://www.icmarc.org/x3333.xml?RFID=W480
http://www.icmarc.org/x3333.xml?RFID=W481
http://www.icmarc.org/x3333.xml?RFID=W497
http://www.icmarc.org/x3333.xml?RFID=W1348
http://www.icmarc.org/x3333.xml?RFID=W482
http://www.icmarc.org/x3333.xml?RFID=W483
http://www.icmarc.org/x3333.xml?RFID=W484
http://www.icmarc.org/x3333.xml?RFID=W485
http://www.icmarc.org/x3333.xml?RFID=W486
http://www.icmarc.org/x3333.xml?RFID=W487
http://www.icmarc.org/x3333.xml?RFID=W488
http://www.icmarc.org/x3333.xml?RFID=W489
http://www.icmarc.org/x3333.xml?RFID=W490
http://www.icmarc.org/x3333.xml?RFID=W491
http://www.icmarc.org/x3333.xml?RFID=W492
http://www.icmarc.org/x3333.xml?RFID=W493
http://www.icmarc.org/x3333.xml?RFID=W494
http://www.icmarc.org/x3333.xml?RFID=W495
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TRANSACTION TIMELINES 
Contributions
Your employer sends your contributions to DRS. DRS deposits the money with the Office of the State Treasurer (OST) 
the same day it is received.

WSIB Investment Program
Money received during the month is invested in the Short Term Contribution Interest Fund and begins to earn the fund’s 
yield on the next business day. The assets remain invested in the Short Term Contribution Interest Fund until the first 
business day of the next month, when they are invested in the TAP. Upon receipt of the contribution detail from the 
employer, DRS reconciles the data to the money. Once reconciled, DRS electronically transmits the member contribution 
detail to ICMA-RC. If the money received equals or exceeds the contribution detail received, members receive the Short 
Term Contribution Interest Fund earnings from the day the money was received, plus one day, until the end of the month. 
If the detail received is more than the amount of money received from the employer, members receive the Short Term 
Contribution Interest Fund earnings from the date the detail is reconciled, plus two days, until the end of the month. 
Upon receipt of the contribution detail, ICMA-RC posts the information to the members’ accounts.

Self-Directed Investment Program
DRS deposits member contributions with OST. OST sends the money to a custodial bank account the next business day. 
Funds received in the bank account by 1:00 p.m. Pacific Time are invested in a the Short Term Contribution Interest Fund 
the same business day and begin to earn the fund’s yield on the next business day. Funds received after 1:00 p.m. Pacific 
Time are treated as if received the following business day. Funds received remain in the Short Term Contribution Interest 
Fund until the money received and the contribution detail from DRS match. Posting to members’ accounts occurs after 
the detail and the funds are reconciled. Members receive the Short Term Contribution Interest Fund earnings from the 
day after the date of deposit to the day of detail posting. The money is then invested according to the member’s investment 
allocation on file.

If the detail received is more than the amount of money received from the employer, DRS will wire additional money 
two business days thereafter to cover the difference. Members will not receive the Short Term Contribution Interest 
Fund earnings for the contributions. When the additional money is received, contributions will be invested according 
to the member’s investment allocation on file. Contribution detail must be in good order to allocate funds to the correct 
members’ accounts.

As of July 22, 2011, if a member chooses the Self-Directed Investment Program but does not complete an investment 
allocation, the member’s contributions will be invested in the Retirement Strategy Fund that assumes he or she will retire 
at age 65.

Members do not have to remain in this default fund. They can transfer to another investment option at any time by 
logging into Account Access at www.icmarc.org/washingtonstate.html or by calling Investor Services at 888-711-8773. 

Bill Payments
Bill payments are for purchasing additional service credit, such as military service, substitute teaching and unpaid 
authorized leave of absence. Members submit bill payments directly to DRS.

WSIB Investment Program
DRS deposits the money with OST the same day it is received. Money received during the month is invested in the Short 
Term Contribution Interest Fund and begins to earn the fund’s yield on the next business day. The assets remain invested 
in the Short Term Contribution Interest Fund until the first business day of the next month, when they are invested in the 
TAP.

DRS electronically transmits bill payment detail to ICMA-RC the night bill payments are received from members. Upon 
receipt of the bill payment detail, ICMA-RC posts the information to the members’ accounts.
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Self-Directed Investment Program
Members submit bill payments directly to DRS. Then DRS deposits the money with OST and directs OST to wire the 
money to the custodial account. DRS electronically transmits bill payment detail to ICMA-RC the night bill payments 
are received from members. OST wires the money to the custodial account the first business day after receipt from the 
member. If the bill payment detail matches the amount of money received, the bill payments are posted to members’ 
accounts the day they are received from DRS using that day’s closing price. If the money received is not sufficient to cover 
the bill payment detail received, all members’ payments from that day will be suspended until the business day when funds 
received and the contribution detail from DRS match. 

Bill payments are posted to members’ accounts at that day’s closing price.

Bill payments are invested according to the contribution allocations the member has on file with ICMA-RC. 

Program Transfers
From Self-Directed Investment Program to WSIB Investment Program
Members may submit program transfers from the WSIB Investment Program to the Self-Directed Investment Program 
daily, but transfers only occur monthly. Requests may be submitted in writing or by telephone with ICMA-RC. Verbal 
instructions will be accepted upon verification of member identity and will be tape recorded to assist in verifying accuracy. 
Members may transfer an entire balance or a specific dollar amount. Partial amounts will be transferred from the TAP, and 
if the balance is insufficient, the remainder will be transferred from the member’s assets in the Short Term Contribution 
Interest Fund. Complete transfer instructions received by 1:00 p.m. Pacific Time on a business day are posted to each 
member’s Self- Directed account at that day’s closing price, or if the day the transfer is requested is not a business day, at 
the closing price of the next business day. Transfer instructions received after 1:00 p.m. Pacific Time will be posted at the 
closing price of the next business day.

ICMA-RC instructs the custodial bank to wire the assets to OST the day after the transfer is posted. If the assets are 
deposited with OST by 1:00 p.m. Pacific Time, they will be invested in the Short Term Contribution Interest Fund the 
day after OST receives them. How long the assets earn the Short Term Contribution Interest Fund rates depends on when 
the original transfer request is received by ICMA-RC. If ICMA-RC receives the request before 1:00 p.m. Pacific Time on 
or before the fourth-to-last business day of the month, the assets will move into TAP on the first business day of the next 
month. Individual TAP units are posted to member accounts on the second-to last business day of that same month using 
the TAP valuation from the month in which the request is received. Earnings are applied from the date the monies are first 
moved into TAP (see “Timeline for Buying into TAP” on page 8 
for an example).

If ICMA-RC receives the transfer request after the fourth-to-last business day, assets will remain in the Short Term 
Contribution Interest Fund until the next monthly opening of TAP. The unit price used when purchasing into TAP is the 
previous month’s closing price. Written confirmations will normally be sent to members on the next business day after the 
completion of the transfer to the WSIB Investment Program. Members should verify the accuracy of the program transfer 
immediately upon receipt of the confirmation notice.

From WSIB Investment Program to Self-Directed Investment Program
Members may submit program transfers from the WSIB Investment Program to the Self-Directed Investment Program 
daily, but transfers only occur monthly. Requests may be submitted in writing or by telephone with ICMA-RC. Verbal 
instructions will be accepted upon verification of member identity and will be tape recorded to assist in verifying accuracy. 
Members may transfer an entire balance or a specific dollar amount. Partial amounts will be transferred from the TAP, and 
if the balance is insufficient, the remainder will be transferred from the member’s assets in the Short Term Contribution 
Interest Fund.

If ICMA-RC receives instructions to transfer assets from the WSIB Investment Program to the Self-Directed Investment 
Program by 1:00 p.m. Pacific Time on or before the third-to-last business day of the month, units of TAP will be redeemed 
from the WSIB Investment Program on the second-to-last business day of the next month.
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Shares in the Self-Directed Investment Program are purchased the second business day of the month following the month-
long reconciliation period of TAP. The assets redeemed from TAP will include the value of the TAP units (from the month 
in which the member requests redemption) and the Short Term Contribution Interest Fund earnings for the month during 
which reconciliation takes place. See “Timeline for Selling out of TAP” on page 8 for an example.

Self-Directed investment funds will be purchased according to the investment allocation on file. If there is no investment 
allocation on file, your money will be placed in the Retirement Strategy Fund that assumes you’ll retire at age 65. 

For information about investment allocations, call 888-711-8773. Investment program transfer requests may be rescinded 
until 1:00 p.m. Pacific Time the third-to-last business day of the month that the request is received.

Written confirmations will normally be sent to members on the next business day after the completion of the transfer to 
the Self-Directed Investment Program. Members should verify the accuracy of the program transfer immediately upon 
receipt of the confirmation notice.

Fund Transfers and Allocations Among Self-Directed Funds
Subject to restrictions outlined in the Excessive Trading Policy discussed on page five, members may submit fund transfers 
and allocations by telephone (888-711-8773), or online at www.icmarc.org/washingtonstate.html. 

Complete fund transfer or allocation instructions received by 1:00 p.m. Pacific Time on a business day are posted to 
members’ accounts at that day’s closing price or, if the day of transfer is not a business day, at the closing price on the next 
business day. Members may change investment allocations or complete fund transfers without charge. New contributions, 
bill payments, investment program transfers, retirement system and plan transfers, and transfer payments are invested 
based on the current allocation.

Disbursements
In accordance with state and federal law, disbursements may be made only if you have terminated all eligible employment 
and your employer or employers have notified DRS of the separation. Additionally, disbursements may be made only at 
the times and under the circumstances allowable by the Internal Revenue Code. When you receive disbursements, tax 
reporting information will be mailed by January 31 of the year following receipt.

You may take payment through a variety of methods. We offer periodic payments, rollovers, lump-sum and annuity 
options. Refer to the Request for Payment of Defined Contribution Funds and the Annuity Guide for more information.

WSIB Investment Program
Because the TAP is a monthly valued fund, requests for a withdrawal from your account may take up to 70 days to 
process depending upon when the request is received. Requests received by ICMA-RC by 1:00 p.m. Pacific Time on the 
third-to-last business day of the month will be posted from your account on the second-to-last business day of the next 
month. Assets redeemed from TAP will include the value of TAP shares (from the month in which the member requests 
redemption) and the Short Term Contribution Interest Fund earnings (from the month during which TAP reconciliation 
takes place).

ICMA-RC executes the direct deposits and mails checks on the second business day of the month following redemption  
of shares.

Self-Directed Investment Program
Requests for rollover payments or lump-sum payments from the Self-Directed Investment Program that are received by 
ICMA-RC by 1:00 p.m. Pacific Time on any business day of the month are posted daily as long as the documentation is 
in good order. Shares will be redeemed from investments on the business day after receipt of a completed request. If there 
is after-tax money in the Plan 3 account, an additional 1-2 business days are required for processing. ICMA-RC mails the 
checks the first business day after the shares are redeemed.

Requests for periodic payments are posted and paid monthly. If ICMA-RC receives the request by the end of the month, 
the Self-Directed shares are redeemed on the 15th of the following month or, if the 15th is not a business day, on the next 
business day. ICMA-RC executes the direct deposits and mails the checks on the first business day after the shares are 
redeemed. Annuities are purchased via a shopping service and payment dates will vary.
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Please note that the Internal Revenue Code requires a 30-day review period before we can disburse funds. You can waive 
the review period on your disbursement request. Depending on the timing of the receipt of the disbursement request and 
whether the review period is waived, the disbursement could be delayed by a month.

The disbursement is processed at the closing price in effect on the business day preceding the date of disbursement. Partial 
withdrawals (e.g., periodic payments) are withdrawn pro-rata from all funds in which the member is invested.

Members invested in the Self-Directed Investment Program who request a disbursement should be aware that their share 
values will remain subject to changing market conditions. 

* These program transfers will be reflected on your quarterly statements. Since the TAP is a monthly valued portfolio that requires a month-long period to value 
and reconcile, quarterly statements are sent about 45 days after quarter end. Quarterly statements for the Self-Directed Investment Program are sent 10 
business days after the end of the quarter. If you participate in both investment programs, your quarterly statements reporting activities in each program will 
be delivered to you at different times, as outlined above. Your only immediate notification of program transfer will be written confirmation normally sent to 
members on the next business day after completion of the transfer. 

Transferring or selling out of the TAP*

Buying or transferring into the TAP*

Second-to-last 
business day  
of the month

July 30, 2014

On or  
before the  
fourth-to-last 
business day

June 25, 2014

The following 
business day

June 26, 2014

The next  
business day

June 27, 2014

The first  
business day of  
the next month

July 1, 2014

Month-long 
period to  
value and  
reconcile TAP

July 2014

TAP units are  
posted at 
June’s closing 
price. 

Earnings are 
applied from 
July 1 forward.

Contact 
ICMA-RC to 
sell units of 
Self-Directed 
investments

ICMA-RC 
deposits the 
assets  
with OST

Assets are 
invested in the 
Short Term 
Contribution 
Investment 
Fund

Assets move  
into TAP

TAP is 
reconciled

For example:

On or before  
the third-to-last  
business day

June 26, 2014

Valuation is not 
available on the 
monthly opening day

July 2014

Second-to-last 
business day of  
the month

July 30, 2014

Second business day of 
the next month

August 4, 2014

Contact ICMA-RC to 
sell units of TAP

Your funds earn the  
Short Term 
Contribution Interest 
Fund rate from 
6/27/14 – 7/30/14

TAP units redeemed 
at June’s closing 
price (includes Short 
Term Contribution 
Interest Fund 
earnings from 
reconciliation period)

Money paid to members 
who are withdrawing, 
or for members who 
are transferring money 
to the Self-Directed 
Investment Program, 
self-directed shares  
are purchased

For example:



9

Inability to Conduct Business
State agencies and the entities they contract with are normally open for business and able to execute transactions on 
those business days when the New York Stock Exchange is operating. However, unusual circumstances such as severe and 
extraordinary weather conditions, natural disasters, market disruptions or even civil disturbances may prevent DRS, WSIB 
or ICMA-RC from conducting business on a given day or series of days. In such an event, investment transactions may not 
be executed until the day DRS, WSIB and/or ICMA-RC reopen for business.

RESOURCES
Quarterly Statements 
You will receive quarterly statements that provide an accounting of quarterly and year-to-date activity. Statements include 
beginning and ending balances, earnings and losses and a summary of transactions. Self-Directed Investment Program 
statements are mailed 10 business days after the quarter end. The WSIB program statements are mailed 45 days after the 
close of the quarter (e.g., August for June quarter end valuation).

Please review these statements carefully, and inform ICMA-RC of any discrepancies within 90 days of the close of the 
quarter in which the discrepancy occurs. Failure to do so may result in the inability to adjust your account.

Plan 3 Investor Services
The toll-free Plan 3 Investor Services is open for member phone calls at 888-711-8773 between 5:30 a.m. and 6:00 p.m. 
PT on Monday through Friday when the stock market exchange is open for business. A TDD Service for hearing impaired 
members is also available at 800-669-7471.

Voice Response System
A toll-free voice response system is available through VantageLine at 888-711-8773. VantageLine includes information 
about account balances, investment performance, and how to change your Personal Identification Number (PIN). 
VantageLine is normally available 24 hours a day, seven days a week for your convenience except for routine maintenance 
on early Sunday morning. Service availability during these times is not guaranteed. DRS and ICMA-RC are not 
responsible for any gain or loss you may incur as a result of the service being unavailable.

Accessing Your Defined Contribution Account Online
You may use Account Access at www.icmarc.org/washingtonstate.html to review account balances, fund performance and to 
conduct transactions. Account Access is normally available 24 hours a day, seven days a week for your convenience except for 
routine maintenance early Sunday morning. Service availability during these times is not guaranteed. DRS and ICMA-RC 
are not responsible for any gain or loss you may incur as a result of the service being unavailable.

Onsite Educational Resources
Educational seminars are available to all Plan 3 members. Seminars are available on a variety of topics, including 
investment and contribution decisions, and withdrawing from Plan 3. To enroll in a seminar, please use the online 
registration system under the Education tab at www.icmarc.org/washingtonstate.html.
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GLOSSARY
Bill Payment: Method for restoring previously withdrawn service and purchasing optional service credit such as substitute 
teaching, military service and leave of absence.

Business Day: Those periods of time on any given day during which the New York Stock Exchange is open for business. 
On days when DRS is not open for business and ICMA-RC and the New York Stock Exchange are open for business, 
transactions submitted directly to ICMA-RC by DRS will be delayed until the following business day (see “Inability to 
Conduct Business” on page 9).

Defined Benefit: A Defined Benefit plan uses a formula that multiplies a percentage (one percent in Plan 3) by your years 
of service credit and your average final compensation to define your monthly benefit. It’s called a defined benefit because 
the formula defines what your pension will be when you retire.

Defined Contribution: Defined Contribution is an investment account to which the employee contributes at a fixed 
(defined) rate. Investment earnings and losses affect the account balance. After you separate from employment, you are 
entitled to the entire account balance.

Earnings: The total return for the period. Total return is defined as any income from dividends or interest plus (minus) 
any capital gains (losses).

Excessive Trading Policy: To protect funds in the Self-Directed Investment Program from the effects of excessive trading, 
a member transferring more than $1,000 out of a fund will be required to wait 30 calendar days before transferring money 
back into that same fund. The 30 day window will be based on the last time the member made a transfer out of the 
fund. This restriction will not affect the member’s regular contribution or the ability to leave state service and withdraw 
contributions and earnings from Plan 3. DRS periodically reviews trade data to identify excessive trading. If DRS 
determines that existing restrictions are not sufficiently addressing excessive trade practices DRS, at its discretion, may take 
additional action.

Fees: The cost for financial management and administrative services.

Member Contributions: Payment made by members into their retirement account. These payments are deducted from a 
member’s gross salary and are remitted by the employer directly to DRS.

Private Equity: Securities that are generally exempt from registration with the Securities and Exchange Commission.

TAP Annuity: A disbursement option that is available in the WSIB Investment Program when a member separates 
from service. The annuity is administered by the Washington State and provides for a life time stream of payments and 
additional survivor options. For further information, please refer to the Annuity Guide available at  
www.icmarc.org/washingtonstate.html.
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